You have nothing to lose but the dirt.

5w?ff€f, Swiffer cleans virtually all your floors better. Guaranteed.

We are committed to providing top-quality products to our customers. If you are not completely satisfied with
our Swiffer WetJet Starter Kit, Swiffer Sweeper Starter Kit, Swiffer SweeperVac Starter Kit, Swiffer Dusters Starter
Kit, Swiffer Dusters with Extendable Handle Starter Kit, or Swiffer 360° Dusters Starter Kit for any reason, we’ll give
you your money back.*

To receive your full money back refund, please complete and mail this form, the original UPC from the Swiffer
product purchased, and the original, dated cashier register receipt with the purchase price circled (within 30 days of
purchase), to:

Swiffer Money Back Guarantee
Dept. A

P.O. Box 900011

El Paso, TX 88590-0011

For any other questions about the Swiffer Money Back Guarantee, contact us at 1-866-411-1753.

Please print clearly - proper delivery depends on a complete and correct address.

Phone Number: ( )

First Name: Last Name:
Address: Apt #:
City: State: Zip Code:

Date of Birth (MM/YY);
Email Address:

I~ Yes, | want to subscribe to the Home Made Simple Newsletter.

If you are not already subscribed to Home Made Simple and would like to receive the monthly email newsletter, simply click Yes. You'l
get great tips and solutions for your home, including recipes and simple projects, plus special deals from brands like Dawn®, Cascade®,
Febreze®, Swiffer® and Mr. Clean®. You'll also get special offers and sweepstakes from Home Made Simple. And you may receive free
samples and other offers in the mail.

[T Yes, I'd like to receive P&G Everyday Solutions

| want to receive P&G Everyday Solutions — a monthly e-mail publication from PG.com dedicated to simple solutions, great offers and
promotions from the P&G family of brands. From time to time you may also receive information about product samples, research opportunities
or site upgrades. Check out this month's issue.

*ADDITIONAL TERMS:

Limit one offer per household per Starter Kit (Swiffer WetJet Starter Kit, Swiffer Sweeper Starter Kit, or Swiffer SweeperVac Starter Kit). USE OF MULTIPLE ADDRESSES OR P.O. BOXES
TO OBTAIN ADDITIONAL REFUNDS IS FRAUD AND MAY RESULT IN PROSECUTION. MULTIPLE SUBMISSIONS WILL NOT BE ACKNOWLEDGED OR RETURNED. Offer valid 7/14/08
— 6/30/09. Money Back Guarantee not valid on any Swiffer WetJet refills, Swiffer Sweeper refills, Swiffer SweeperVac refills, Swiffer Dusters refills, Swiffer X-Large starter kit, and
Swiffer Dust & Shine products. This guarantee is limited to the purchase price and excludes any incidental or consequential damages, negligence, strict liability or any other legal theory.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This guarantee gives you specific legal
rights and you may also have other rights, which vary from state to state. This form must accompany your request. If UPC and valid original receipt are not included in the request for refund,
the purchase price will not be refunded. Reproduction, sale, trade, or purchase of this form or proof of purchase is prohibited. Proof of purchase must be obtained from product purchased by
you. No requests from groups, clubs, or organizations will be honored. Please allow 6-8 weeks for delivery. For any questions regarding this offer please contact us at 1-866-411-1753 or visit
www.swiffer.com. All the information you give us will be kept private and will not be sold to any other company. For details of our privacy policy, please visit www.pg.com/privacy.html.



